
Logicalis Insights is a network discovery, assessment, and lifecycle management solution 
that supports the business, operational, and risk management of an organisation’s IT 
estate.
 
Developed in-house by Logicalis, it focuses on addressing the complexities, challenges, 
and overheads typically encountered when managing assets and services associated with 
large, distributed IT infrastructures.

The service provides high-value, accurate and up-to-date information for business owners, 
network managers and procurement stakeholders. This enables them to understand and 
manage their IT assets more effectively.

Who benefits from Insights?

Using the Logicalis platform along 
with telemetry and API 
integrations with Cisco backend 
systems, the service provides 
organisations with an accurate and 
detailed view of their network 
assets (hardware, components, 
and software). This validated 
inventory of their entire estate is 
further analysed by our networking 
experts and provided to the 
organisation in a single document.

Validated inventory
of every asset

Insights provides a validated 
inventory and lifecycle details for 
each device, component, and 
software instance. It identifies 
risks and offers mitigation 
recommendations. The service 
includes a five-to-eight-year 
roadmap aligned with the 
organization’s fiscal period, 
highlighting end-of-life and 
support milestones for accurate, 
long-term planning.

Lifecycle mapping
and roadmap

The service also provides a detailed 
software and support analysis. The 
software analysis offers options for 
lowering costs and optimising license 
consumption. The support analysis 
reviews the current support levels 
across every device and software 
instance, identifying opportunities for 
cost savings and optimisation.

Software and support
analysis

Get a detailed view of your 

entire Cisco Estate
Hardware and software assets, support and
lifecycle status across every component



Sustainable Business Insights

Logicalis Insights also provides a 
sustainability assessment of an 
organisations network assets. This 
add-on to Insights allows an organisation 
to understand the current carbon, 
energy consumption and cost of their 
estate while outlining where 
replacement or transformation initiatives 
can drive down both. Being able to track 
and report on the impact of any change 
projects on their sustainability goals and 
targets ensures that the network 
management teams are directly 
contributing to the organisation’s 
sustainability objectives. 

A global view of your assets

Logicalis Insights builds a global view of an organisation’s assets mapping 
components to region, country, site and right down to device level serial 
number.

Having this detailed view of their global estate, operational and business teams 
can manage, plan change and leverage their assets much more effectively 
while also giving procurement teams the data they need to leverage scale and 
optimise multiple support and licensing agreements.

Network and asset status report

Provision of a quarterly report detailing the following:
The service is based on the collection, validation and analysis of data on the 
actively deployed network and estate of assets. Using API integrations 
combined with our expertise and platforms, Logicalis provides up to date 
reports on lifecycle, risk and support, all provided within a business, operational 
and risk context.

Data collection can be enabled using the installation of a Smart Collector or 
equally can be collected from a customer’s in-house system or toolset (e.g. 
monitoring system.) Reporting is provided quarterly and is supported with 
recommendations and observations ensuring that customers are made aware 
of any changes to their asset risk or lifecycle status.

Sustainable Business Insights
Customer Report

*Sustainability report provides a current and post assessment of carbon,
consumption and cost following network change and device replacement.

Global level view

High level

2022 2023 2024 2025 2026

Device serial number

Regional level view Country level view Building / site
level view Device level view Serial number view

Year by year lifecycle mapping of 
every component across the estate

Global level to device level
view of your IT estate
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A comprehensive, up to date and 
accurate inventory of the 
organisation’s IT infrastructure, 
network and assets - all 
documented in one place.

Estate inventory
A detailed lifecycle report for 
every device, module and 
software instance.

Lifecycle report
A risk overview of the IT assets, 
detailing the current, imminent, or 
future risk profile of each asset.

Risk overview

Evaluate the current licensing 
estate, validate the model, and 
identify opportunities for 
optimization, cost reduction, and 
leveraging new features.

Licensing analysis
Detailing the current support 
status and coverage on every device. 
Provision of a month-by-month 
renewal calendar for the next two 
years showing when support and 
licenses expire.

Support report
A technical review of the assets estate 
to ascertain any obvious gaps or 
opportunities for consolidation or 
rationalisation.

Technical review

Each asset is categorised by serial number and 
technical domain, including switching, routing, 
data centre, security, wireless, and collaboration.

Estate breakdown

Devices are classified based on their support 
status: Fully supported, at risk with no active 
support, supportable, and end of support.

Support status

Details on service coverage, such as 24 / 7 - Next 
Buisness Day (NBD)

Service coverage

Support and licensing renewal or 
replacement details.

Key milestones

Specifics about each device model and serial 
number, including component level details 
like cards and modules.

Device information

An overall risk assessment of the estate.

Risk profile

A five-year lifecycle overview for the entire 
estate, highlighting opportunities for 
optimising support and costs.

Lifecycle view
Information on the lifecycle stage of each device: 
In life, end of life, end of software support, and end 
of vulnerability patching.

Lifecycle status

Insights: The output

The service provides a comprehensive overview of an organisation’s IT 
infrastructure and assets through various detailed reports.

Insights: Low level details

The report will include low-level details that have been validated and analysed 
by our business information experts and our technical architects and includes:

Take the first step towards being proactive about your Network Discovery 

and Lifecycle Management with Logicalis Insights.

Ready to unlock your network’s full potential?


