Advancing innovation and IT/OT
convergence with end-to-end
observability in manufacturing
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The manufacturing industry faces constant system stressors
— demand spikes, supply chain holdups, natural disasters, and
other adverse events that test organizations’ ability to stay

up and running.

Disruptions can occur at any level of the digital ecosystem

and severely curb production. For example, an assembly

line connected to the enterprise IT system can go down at a
manufacturing plant, a centralized industrial control system can
crash at the supervisory level, or even a third-party ERP cloud
solution can fail, bringing everything to a halt.

In the face of these challenges, manufacturers have become
resilience experts. Over the last few years, they have successfully
negotiated an onslaught of supply chain challenges, personnel
constraints, inflation pressures, and shifting regulatory
requirements. And whether by design or destiny, the industry

has largely found itself in a better position.

At the same time, the manufacturing industry is accelerating
digital transformation. With disruptive technologies, such as Al,
digital twinning, digital-to-physical conversion, and automation,
organizations want to revolutionize operational processes and
improve production efficiency. But optimizing IT and operational
technology (OT) requires observability and collaboration across
siloed teams and complex digital systems.

Manufacturers that prioritize building a modern observability
practice have more visibility into their interwoven environments,
which translates into fewer slowdowns, less downtime, faster issue
resolution, greater confidence in their systems’ reliability — and,
ultimately, more revenue.

By embracing observability, organizations can keep digital systems
resilient and reduce the human toll of operating them by letting
software do more of the heavy lifting to find and fix problems faster.

90% of organisations struggle to access
performance insights across their digital estate,
creating blind spots that delay issue detection and
recovery.
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