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Power the public sector with improved
observability and digital resilience

Insights from Splunk and Logicalis

Residents expect reliable and user-friendly digital services
from government agencies. But agencies’ complex hybrid
environments can create data silos and disconnected tools,
making it harder to diagnose and resolve issues, failures, or
outages in their systems.

These disruptions slow operations, hinder service delivery, and
erode public trust, especially when vital public services like
healthcare or food assistance are impacted. The longer it takes
to fix the problem, the more frustrated people become, and the
less trust they have in their government agencies.

Downtime not only hurts the resident experience, but also
strains employee morale. A shortage of skilled workers and

time-consuming manual processes puts even more pressure on your
ITOps, engineering, and security teams.

€170M - average cost of downtime
in the public sector
Hidden Cost of Downtime, 2024

Everything from citizen education and healthcare services to national
defense depends on seamless, reliable digital operations. To maintain
this critical level of service, government agencies can adopt a
comprehensive observability strategy to enhance visibility, enable
faster issue resolution, prevent outages, and improve productivity.



Observability: the foundation for the
public sector’s next chapter

Observability helps ITOps and engineering teams quickly identify
and resolve both known and “unknown” problems, leading to
improved reliability and better digital experiences. This not only
reduces the impact of unplanned downtime on user experience,
but also strengthens overall organizational resilience.

Agencies with mature observability practices gain unified visibility
across applications and infrastructure, ensuring full control over
their data and associated costs. Because of this they are able

to quickly and accurately troubleshoot mission-critical systems,
prioritize issues based on their impact, and prevent outages, all
while streamlining workflows across teams.

As organizations mature their observability practice,

they can expect:

End-to-end unified visibility

By providing visibility across your entire
environment, you can empower your network
operations, ITOps, and engineering teams to
solve complex, cascading problems faster.

Faster issue resolution
By sharing common data and workflows,

organizations can improve operational efficiency
and identify accurate root causes faster to
ensure reliability across the tech stack. And with
flexible deployment methods — including SaaS
and self-hosted (on-premises) — everyone can
benefit from observability no matter where they
are on their cloud journey.

! Better control of data and costs
$ ¢ j In leading observability practices, organizations
) can collect data in any format and embrace

OpenTelemetry (OTel) to customize controls and
storage, so they only pay for what they need.
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77% of public sector respondents
to Splunk’s State of Observability
say their ITOps, developers, and
security are better alighed thanks
to observability.

The State of Observability in the Public Sector,
2024







