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The value of digital resilience in
financial services: building a leading
observability practice

Insights from Splunk and Logicalis

If there’s one thing financial services institutions are good at, it’s
rising to the occasion — and innovating.

The industry is always navigating change, usually on multiple
fronts. Over the last several years, it has faced emerging
competitors, rising customer expectations, and a changing
regulatory environment.

To keep up with this onslaught of change — both what we can see
and what’s to come —there is an opportunity for institutions to
fortify their ability to adapt to anything with digital resilience.

By embracing observability, organizations can keep digital
systems resilient and reduce the human toll of operating them
by letting software do more of the heavy lifting to find and fix
problems faster.

Organizations that prioritize building a leading observability
practice have more visibility into their interwoven environments,
which translates into greater agility, less downtime, faster issue
resolution, greater confidence in their applications’ reliability —
and, ultimately, more revenue and happier customers.

Financial services organizations that
have embraced observability see a
2.5x annual return on investment.
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