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Guided insights to focus on
what matters most with Splunk

and Logicalis.

As the complexity of our digital systems expands, so does the

list of things that could go wrong. That downtime is costly. In The
Hidden Costs of Downtime report from Splunk, businesses report
that the average cost of downtime totals $400B per year — that
works out to $200M per company, or roughly 9% of profits.

It takes SecOps, ITOps, and engineering teams working together to
ensure digital systems are reliable, trustworthy, and secure. With

a mature observability practice, ITOps and engineering teams can
prioritize issues based on business impact and gain both visibility

and guided insights to focus on what matters.

The results? Organizations have more visibility into their vast,
interwoven environments and are able to achieve greater digital
resilience. This means fewer outages, less latency, faster issue

resolution, and happier customers and employees.

42% face major visibility gaps

Because 42% of ClOs face visibility challenges
and only 58% feel confident spotting gaps, unified
observability becomes essential for faster
investigation and improved service resilience.
Logicalis 2025 CIO Report

245 hours

Digital resilience leaders save 245 hours of
application- or infrastructure-related downtime
per year.

Source: Splunk, The Hidden Cost of Downtime, 2024.






